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Holiday Office Closure Reminders
Our office will be closed on November 1ith for Veterans Day and November 26th for Thanksgiving.
Regular business hours will resume on November 12th and November 27th, respectively.

A SEASON OF GRATITUDE AT LAUGHLIN!

In observance of Veterans Day, we extend our heartfelt
appreciation to all veterans, active-duty service
members, and military families for their dedication,
service, and sacrifice. Your commitment to our nation
inspires us every day.

We are excited to share that the recent rock installation
projects throughout the community have been a great
success! We appreciate your positive feedback and are
looking forward to the additional landscaping
enhancements planned in the coming months.

The Yard of the Month program is in full swing! The selected winner will receive a $50 gift card and
neighborhood recognition. Keep up the great work, and you could be our next winner!

Our Resident Portal is available and ready to serve as your primary resource for routine service
requests and community communication:
* Submit routine * Ask questions and * Access important resident
maintenance requests. maintenance requests. information.

Please submit all routine work orders through the resident portal.

Emergency and urgent maintenance requests should NOT be submitted through the portal. Instead,
please contact the emergency maintenance line immediately for the fastest response.

Leasing Office Contact Information TRASH SCHEDULE
(830) 291-8550 8000 Neighborhood Tuesdays

& Laughlin@HuntCompanies.com 9000 Neighborhood Thursdays
LaughlinfFamilyHousing.com Recycling: Wednesdays




COMMUNITY UPDATES AND UPCOMING EVENTS

HELP PREVENT MOISTURE ISSUES IN YOUR HOME

While cooler weather may be approaching, Texas temperatures and humidity levels can still remain high.
To help prevent excess moisture and maintain a comfortable environment in your home:

¢ Ensure your HVAC fan setting remains on AUTO.

¢ Avoid turning your system completely off for extended periods.

LANDSCAPING POLICY SPOTLIGHT

Our landscaping team works hard to maintain the community's overall appearance; however, certain
aspects of landscape care are the responsibility of residents.
The landscaping team is responsible for:

* Mowing and edging front and side yards outside fenced areas

¢ Trimming bushes in flowerbeds

¢ Trimming tree branches up to 10 feet from the ground

Residents are responsible for:
¢ Pulling weeds from flowerbeds
* Maintaining mulch in flowerbeds
* General upkeep of planted areas around the home

Mulch replacement is not included in routine landscaping services. However, residents may receive a
one-time flowerbed refresh as part of their lease renewal incentive program by submitting a work order
request. If you have questions regarding landscaping responsibilities, please contact the housing office.
Working together helps keep our community looking its best year-round!

UPCOMING NOVEMBER EVENTS

COMMUNITY EVENT: WHEEL OF THANKS

Date: Monday, November 16th - Friday, November 20th
Time: 1:00 PM - 5:00 PM Location: Laughlin Leasing Office

Stop by the office and spin the wheel of thanks for a prize
as we thank you for being an AMAZING resident.

LOCAL EVENT: TRADE AND GAME NIGHT

Date: Every Thursday at the Laughlin Library
Time: 4:30 PM - 6:30 PM Location: Laughlin AFB Library

Hunting a missing card, want to play a game, or show off
your collection? Stop by the Laughlin AFB Library

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Interim Community Director Director of Operations
Ruby Robledo Ann Kimball
Ruby.Robledo@HuntCompanies.com &3 Ann.Kimball@HuntCompanies.com
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